
A
•	Active Listening
•	Age Discrimination in Employment Act for Managers
•	Age Specific Care for Adults
•	Age Specific Care for Pediatrics
•	Americans with Disabilities Act for Managers
•	Analyzing Employee Performance – (3 modules)
•	Anti-Harassment - Workplace Bullying - California
•	Anti-Harassment for Everyone
•	Anti-Harassment for Managers
•	Anti-Harassment in Court
•	Anti-Harassment Investigating Complaints
•	Anti-Harassment Review
•	Anti-Harassment Writing and Communicating Policy
•	Asking for Feedback
•	Assessing Fall Risk in the Elderly
•	Avoiding Mistakes

B
•	Back Safety, Ergonomics and WMSDs
•	Barriers to Effective Communication
•	Basic Medication Calculation
•	Basic Vestibular Training
•	Bed Bug Basics
•	Bloodborne Pathogens in Home Care
•	Boundaries: The Invisible Walls
•	Building Accountability: Trust and Performance  
	 at Work
•	Building Accountability: Managing Yourself
•	Building Accountability: Taking Ownership

C
•	California Time and Labor for Employees
•	California Time and Labor for Managers
•	Cancer Chemotherapy: Gastrointestinal Tract  
	 Toxicities
•	Care of the Dying

•	Caring for Patients with Alzheimer’s Disease and    
	 Related Dementia
•	Common Challenges for Homecare Providers
•	Communication Styles: DISC Series (9 modules)
•	Communication: Handling Angry Callers
•	Coping with Loss
•	Corporate Compliance for Home Care
•	Customer Service: How to Give Exceptional Service

D
•	Delegation
•	Diabetes Update for Healthcare Teams
•	Diabetic Foot Care
•	Disasters and Emergency Preparedness
•	Documentation for Success: Home Health Eligibility
•	Documentation for Success: Hospice Eligibility
•	Does Your Patient Understand?  Health Literacy in 		
	 Healthcare
•	Domestic Violence Abuse and Neglect

E
•	Effective Communication for Home Health and  
	 Hospice Aides
•	Effective Time Management (4 modules)
•	Elder Abuse: Assessment of the Patient in Homecare
•	Electrical Safety for Home Care
•	Emergency and Disaster Preparedness
•	Emotional Intelligence: Developing Effective 
	 Relationships
•	Emotional Intelligence: Developing Empathy
•	Emotional Intelligence: Developing Self Awareness
•	Emotional Intelligence: Developing Self Motivation
•	Emotional Intelligence: Developing Self Regulation
•	Emotional Intelligence: What is Emotional  
	 Intelligence?
•	Ethics For Everyone
•	Ethics for Managers: Leader To Dos
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E – Continued
•	Ethics for Managers: Why Traditional Approaches 		
	 Don’t Work
•	Extreme Weather – Elder Care Winter to Summer

F	
•	Failure to Thrive and Debility: The Extinct Stand Alone 	
	 Diagnoses
•	Fair Labor Standards Act (FLSA) for Employees
•	Fair Labor Standards Act (FLSA) for Managers
•	Family and Medical Leave Act (FMLA) for Managers
•	Fire Safety for Home Care

G	
• 	Going from Coworker to Boss

H 
•	Hand Hygiene
•	Hazardous Communication Series (7 modules)
•	Hazardous Chemicals
•	Health and Wellness Series (30 modules)
•	Health Care Advance Directives
•	Healthy  Communication:  Everyone’s OK
•	Healthy Communication: Games Workers Play
•	Healthy Communication: Hired to Win
•	Healthy Communication: How We Recognize Each 	
	 Other
•	Healthy Communication: PAC Analysis
•	Healthy Communication: Personal Tapes
•	Healthy Communication: The OK Worker
•	Heart Failure: Signs and Symptoms
•	HIPAA HITECH: Update
•	HIPAA 01: The Basics
•	HIPAA 02: What is HITECH?
•	HIPAA 03: HITECH Understanding Business Associates
•	HIPAA 04: What is Protected Health Information
•	HIPAA 05: The Privacy Rule - Authorizations
•	HIPAA 06: The Privacy Rule - Disclosures
•	HIPAA 07: The Security Rule
•	HIPAA 08: Enforcement
•	HIPAA 09: Breaches
•	HIPAA 10: Penalties
•	HIPAA 11: General Disclosures FAQs
•	HIPAA 12: Marketing FAQs
•	HIPAA 13: Protection Against Violations – Risk Analysis
•	HIPAA 14: Protection Against Violations – Safeguards
•	HIPAA 15: Quick Learn for Employees
•	HIPAA 16: Consumer Rights
•	HIPAA 17: Disclosure to Family and Friends
•	HIPAA 18: Emergency Responders
•	HIPAA 19: GINA
•	HIPAA: Protecting Patient Information

•	Hiring Stars With Great Attitudes
•	Home Care Regulations
•	Home Health 101 for Therapy Service: Focus on  
	 Regulation
•	Home Health 201 for Therapy Service:
	 Focus on Reimbursement and Avoidance of Risk
•	Home Health Conditions of Participation 
•	Hospice 101
•	Hospice 201
•	Hospice Comprehensive Assessment and Plan of 	 	
	 Care
•	Hospice Conditions of Participation Part 1  
	 (Sub-Part C) – Patient Care
•	Hospice Conditions of Participation Part 2:  
	 (Subpart D) Organizational  Environment
•	Hospice Item Set – Hospice Quality and Quality  
	 Reporting
•	Hospice Plan of Care: Trials and Tribulations
•	How Should I Code My Hospice Patient?

I
•	Infection Prevention and Control in Homecare
•	Infectious Waste & Decontamination
•	Influenza  and Other Challenging Viruses
•	Introduction to California Anti-Harassment
•	Introduction to Ethics
•	Introduction to Home Care
•	Introduction to Palliative Care

J
• 	Joint Commission Process in Homecare

L
• 	Latex Allergy
•	Leadership Series (20+ modules)

M
•	Management of Lower Extremity Ulcers
•	Management of Pressure Injuries
•	Managing Different Generations
•	Mentoring: Creating a Mentoring Program
•	Mentoring: How to be a Mentor
•	Mentoring: How to be a Protégé
•	Mentoring: Making a Mentoring Agreement
•	Mentoring: Matching Protégés with Mentors
•	Mentoring: Mentoring Meeting Guidelines
•	Mentoring: What is Mentoring?
•	Mentoring: Why a Mentoring Program?
•	Mistakes Leaders Make: Impedership
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N
•	Nutrition Pearls – Nutrition and Wound Care
•	Nutritional Assessment: Malnutrition and Weight Loss 	
	 in the Elderly
•	Nutrition and Fluid Intake for Home Health and  
	 Hospice Aides

O
•	OASIS-D Competency Test – Part 1:  
	 Technical Knowledge
•	OASIS-D Competency Test – Part 2:  
	 Clinical Domain & Knowledge
•	OASIS-D Competency Test – Part 3:  
	 Functional & Service Domain Knowledge
•	OASIS-D: Assessment  of Wounds
•	OASIS-D: Beyond the Basics Part 1 
•	OASIS-D: Beyond the Basics Part 2
•	OASIS-D: The GG and J Items
•	OASIS-D: The Basics
•	Optimizing Work Life Balance
•	OSHA Recording Keeping Series (6 modules)

P
•	Pain Management – Assessment of Pain
•	Pain Management in the Cognitively Impaired  
	 Elderly Patient
•	Patient Safety for Home Care
•	People First
•	Pharmacologic Management of Pain
•	Productivity Through Praise

Q
• 	Quality Improvement: It’s Everyone’s Job

R
•	Recipe for Effective Documentation in Home  
	 Care & Hospice
•	Rethinking  Brainstorming
•	Review of Skin Changes and Pressure Ulcers  
	 for Home Health and Hospice Aides

S
•	Safety: Aggressive Driving
•	Safety Series (20+ modules)
•	Safety: Distracted Driving
•	Sexual Harassment In the Workplace
•	Stress Management – Avoidable Stress
•	Stress Management – Handling Stress
•	Stress Management – Managing Stress
•	Stress Management – Unavoidable Stress
•	Stress Management – Understanding Stress
•	Suicide in the Elderly
•	Supervision Series (20+ modules)

T
•	Team Approach to Home Therapy
•	The New 1-9 Form
•	Tube Feeding Best Practices
•	Tuberculosis: What You Need to Know

U
•	Understanding Chronic Obstructive Pulmonary  
	 Disease – COPD
•	Understanding Dementia and Alzheimer’s Disease
•	Understanding Harassment – California
•	Understanding  Harassment:  Introduction  to 
	 Understanding Harassment
•	Understanding Harassment: Keeping Your  
	 Workplace Sexual Harassment Free
•	Understanding Harassment: Levels of Harassment
•	Understanding Harassment: Office Instigators
•	Understanding  Harassment:  Understanding   
	 Offenders
•	Understanding Harassment: Understanding Targets
•	Understanding Harassment: Understanding  
	 Harassment in Review
•	Understanding Harassment: Understanding  
	 Offenders
•	Understanding Harassment: Understanding Targets
•	Understanding Harassment: Warning Signs of Sexual 	
	 Harassment
•	Understanding Stress and Burnout

W
•	Working Remotely
•	Workplace Compliance Series (30 + modules)
•	Workplace Diversity
•	Workplace Violence
•	Wound Care Basics
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