
COURSE LISTING
CEs Available for Nursing

This course list represents a sample of an extensive CHEX+ course library of 600+ courses. 
Corridor maintains and updates course content and course lists based on final regulatory 
changes and the needs of Corridor clients.

1-866-263-3795  •  corridorgroup.com

A
Acceptance Commitment Therapy
Active Listening
Adding Sterile Solutions to a Sterile Field - Fabric or  
Paper-Wrapped Sterile Package
Adding Sterile Solutions to a Sterile Field - Sterile Drape
Adding Sterile Solutions to a Sterile Field - Sterile Packaged Equipment
Adding Supplies to a Sterile Field - Fabric or Paper-Wrapped 
Sterile Package
Adding Supplies to a Sterile Field - Sterile Drape
Adding Supplies to a Sterile Field - Sterile Packaged Equipment
Administering a Cleansing Enema
Administering Blood and Blood Products
Administering Feedings Through Gastric and Enteric Tubes 
with Infusion Pumps
Administering Intradermal Medication
Administering IV Push Medications Through a Primary IV Line
Administering IV Push Medications Through an Intermittent 
Device (IV Lock When No Extension Tubing Attached to the 
Venous Access Device)
Administering IV Push Medications Through an Intermittent 
Device with IV Extension Tubing
Administering Medication Through a Central Venous Access Device
Administering Medication Through an Enteral Tube
Administering Metered Dose Inhaler (MDI) Medication
Administering Nasal Medication
Administering Ophthalmic Medication
Administering Oral Medications: Buccal
Administering Oral Medications: Liquid Medications
Administering Oral Medications: Sublingual
Administering Oral Medications: Tablet or Capsule
Administering Otic Medication
Administering Oxygen
Administering Subcutaneous Medication
Age Discrimination in Employment Act for Employees
Age Discrimination in Employment Act for Managers
Aggressive Driving
Alcohol Abuse: 01. Training Responsibilities
Alcohol Abuse: 03. Who Should I Test?
Alcohol Abuse: 04. How Do I Know if Someone is Impaired?

Alcohol Abuse: 05. What Are the Testing Procedures?
Alcohol Abuse: 06. What Happens if My Employee Fails an Alcohol Test?
Alcohol Abuse: 08. Record Keeping
Americans with Disabilities Act for Employees
Americans with Disabilities Act for Managers
Analyzing Employee Performance: Can-Do, Will-Do: Actions
Analyzing Employee Performance: Can-Do, Will-Do: Introduction
Analyzing Employee Performance: Can-Do, Will-Do:  
Questions and Tips
Anhedonia: Something I Used to Love
Anti-Harassment: 01. Anti-Harassment for Everyone
Anti-Harassment: 02. Anti-Harassment for Managers
Anti-Harassment: 03. Writing and Communicating an  
Anti-Harassment Policy
Anti-Harassment: 04. Investigating Complaints
Anti-Harassment: 05. History of Sexual Harassment
Anti-Harassment: 06. Anti-Harassment in Review
Anti-Racism for Leaders: Allyship
Anti-Racism for Leaders: Creating and Implementing Policy
Anti-Racism for Leaders: Diversity-Focused Recruitment
Anti-Racism for Leaders: Evaluating Your Organization
Anti-Racism for Leaders: Maintaining Momentum for Leaders
Anti-Racism for Leaders: Mitigating Bias
Anti-Racism: Calling Out and Calling In
Anti-Racism: Colorblindness Doesn’t Work
Anti-Racism: Learning to Listen and Listening to Learn
Anti-Racism: Maintaining Momentum
Anti-Racism: The Anti-Racism Continuum
Anxiety Disorders
Anxiety Disorders Presentation & Treatment
Applying a Hydrating Dressing (Hydrocolloid or Hydrogel)
Applying an External (Condom) Catheter
Applying an External Fecal Collection System
Applying Antiembolism Stockings
Applying Bandages
Applying Sequential Compression Devices
Applying Transdermal Medication
Are You a Micromanager?
Assertive Verbal Skills: Communication Techniques
Assertive Verbal Skills: Dealing With Manipulation
Assertive Verbal Skills: Developing Assertiveness
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Assertiveness vs Aggressiveness
Assessing for an Apical-Radial Pulse Deficit
Assessing Peripheral Pulses
Assessing Respirations
Assessment and Treatment of Opioid Overdose
Assisting with Ambulation (One Nurse)
Assisting with Ambulation (Two Nurses)
Assisting With Percutaneous Central Venous Catheter Placement
Attention Deficit/Hyperactivity Disorder
Attention Deficit/Hyperactivity Disorder in Children: 
What a Family Needs to Know
Attention Deficit/Hyperactivity Disorder: Presentation & Treatment
Avoiding Discrimination: 5 Keys
Avoiding Mistakes
Avoiding Phone and Text Scams
B
Back Safety, Ergonomics, and WMSDs
Back Smarts
Background Checks
Bad Weather Driving
Barriers to Effective Communication
Bathing: Providing a Complete Bed Bath Using a Pre-
packaged Bathing Product
Becoming a Great Leader: How to be a Followable Leader
Becoming a Great Leader: How to Motivate Employees
Bed Bugs Basics
Bipolar Disorder
Bipolar Disorder: Presentation & Treatment
Bloodborne Pathogens for Home Care
Bloodborne Pathogens: Bloodborne Pathogens for Employees
Bloodborne Pathogens: Bloodborne Pathogens for Employers
Brief Bedside Assessment
Brushing and Flossing the Teeth
Building Accountability: Taking Ownership
Building an Effective Leadership Team
Building Confidence
Building Empathy with Patients
Building Strategic Alliances
C
California Anti-Harassment: 01. History of Sexual Harassment
California Anti-Harassment: 02. Anti-Harassment for Everyone
California Anti-Harassment: 03. Anti-Harassment for Managers
California Anti-Harassment: 04. Examples and Scenarios
California Anti-Harassment: 05. Writing and Communicating 
an Anti-Harassment Policy
California Anti-Harassment: 06. Investigating Complaints
California Anti-Harassment: 07. Anti-Harassment Review
California Anti-Harassment: Summary of SB 396 Changes
California Time and Labor for Employees
California Time and Labor for Managers
California Understanding Harassment: 01. Introduction to 
Understanding Harassment
California Understanding Harassment: 02. Creating a Healthy Culture
California Understanding Harassment: 03. Understanding Offenders

California Understanding Harassment: 04. Understanding Targets
California Understanding Harassment: 05. Warning Signs
California Understanding Harassment: 06. Bystander Training
California Understanding Harassment: 07. Understanding 
Harassment in Review
Caring for your Pain: You Have Options
CE - Age Specific Care for Adults
CE - Age Specific Care for Pediatrics
CE - Assessing Fall Risk in the Elderly
CE - Basic Medication Calculation
CE - Boundaries: The Invisible Walls
CE - Care of the Dying
CE - Common Challenges For Home Care Providers
CE - Coping with Loss
CE - Diabetes: What You Need to Know - Update for Health Care Teams
CE - Domestic Violence, Abuse, and Neglect
CE - Elder Abuse: Assessment of the Patient in Home Care
CE - Elder Abuse: Assessment of the Patient in Home Care
CE - Extreme Weather - Elder Care Winter to Summer
CE - Heart Failure: Causes, Symptoms and Treatments
CE - Home Care Regulations
CE - Home Health Conditions of Participation
CE - Hospice 101
CE - Hospice 201
CE - Hospice Comprehensive Assessment and Plan of Care
CE - Hospice Conditions of Participation Part 1  
(Sub Part C - Patient Care)
CE - Hospice Conditions of Participation Part 2  
(Sub Part D - Organizational Environment)
CE - Influenza and Other Challenging Viruses
CE - Introduction to Home Care
CE - Introduction to Palliative Care
CE - Management of Lower Extremity Ulcers
CE - Management of Pressure Injury
CE - Managing Chemotherapy Toxicities
CE - Nutritional Assessment: Malnutrition and Weight Loss in the Elderly
CE - OASIS-D1: Assessment of Wounds
CE - OASIS-D1: Beyond the Basics - Part 1
CE - OASIS-D1: Beyond the Basics - Part 2
CE - OASIS-D1: GG and J Items
CE - OASIS-D1: The Basics
CE - Pain Management - Assessment of Pain
CE - Pain Management in the Cognitively Impaired Elderly Patient
CE - Pharmacological Management of Pain
CE - Recipe for Effective Documentation in Home Care and Hospice
CE - Suicide in the Elderly
CE - Team Approach to Home Therapy
CE - The Survey Process in Home Care
CE - Understanding Chronic Obstructive Pulmonary Disease (COPD)
CE - Understanding Chronic Obstructive Pulmonary Disease (COPD)
CE - Understanding Dementia and Alzheimer’s Disease
CE - Wound Care Basics
Central Line Dressing
Change Management: Change Behaviors



Change Management: Change for Managers
Change Management: Change Model
Change Management: Change Phases
Changing an Ostomy Appliance
Changing the IV Administration Tubing and Solution
Changing the IV Solution
Checking Fingerstick (Capillary) Blood Glucose Levels
Child Abuse and Neglect: California Child Abuse and 
Neglect Reporting Act
Child Abuse and Neglect: Identification of Child Abuse and Neglect
Child Abuse and Neglect: Reporting of Child Abuse and Neglect
Child Abuse and Neglect: What to Know and How to Help
Closing a Mental Health Interview
Coaching Skills: Introduction to Coaching Skills
Coaching Skills: The Captain
Coaching Skills: The Coaching Conversation
Coaching Skills: The Everyday Player
Coaching Skills: The Key Player
Coaching Skills: The Rookie
Cognitive Behavioral Therapy
Cognitive Behavioral Therapy for Insomnia
Cognitive Processing Therapy
Communicating with Confidence
Communicating with the C-Suite: Around the Coffee Machine
Concerned Conversations
Concussions and Children: What Families Should Know
Confined Spaces for Employees: 03. Atmospheric Hazards
Confined Spaces for Employees: 04. Personal Protective Equipment
Conflict Management: 01. Unavoidable Truths
Conflict Management: 02. Maintaining Self-Control
Conflict Management: 03. The Conflict Process
Conflict Management: 04. Special Situations
Continuous Bladder Irrigation
Convenience Store Diet
Converting a Primary Line to a Peripheral IV Lock
Coronavirus Precautions and Prevention: Coronavirus Preparedness
Coronavirus: COVID-19
Corporate Compliance for Home Care
COVID-19: Flatten the Curve with Social Distancing
COVID-19: How to Avoid Getting Scammed
COVID-19: How to Clean Your Cell Phone
COVID-19: How to Cover Coughs and Sneezes
COVID-19: How to Ensure Your Food Deliveries are Clean
COVID-19: How to Quarantine Yourself
COVID-19: How to Sanitize Your Workspace
COVID-19: How to Verify News Stories
COVID-19: How to Wash Your Hands
COVID-19: Pandemic Terms
COVID-19: Stop Touching Your Face
COVID-19: When to Wash Your Hands
Creating Collaboration: How to Collaborate
Creating Collaboration: The Process
Creating Great Customer Conversations
Crisis Management: 01. Planning

Crisis Management: 03. Responding to Natural Disasters
Crisis Management: 04. Responding to Emergencies
Critical Observation
Cross-Cultural Considerations: Cultural Intelligence
Cross-Cultural Considerations: The Concept of Time
Cross-Cultural Considerations: What is Culture?
Cross-Cultural Considerations: What’s Your Culture?
Cross-Cultural Considerations: Workplace Basics
Cultural Appreciation in the Hospital Community
D
Dangling a Patient from Bed to Stretcher
Decision Making Basics: 02. Understanding Motivation
Decision Making Basics: 03. Making Quick Choices
Depressed Mood: Smiling on the Outside
Depression and Anxiety in Youth: What a Family Needs to Know
Depressive Disorders Presentation & Treatment
Deskercises: Arms and Shoulders
Deskercises: Chest, Neck, and Back
Deskercises: Legs and Backside, While Sitting
Deskercises: Legs and Backside, While Standing
Deskercises: Simple, Cardio, and Core
Determining the Styles of Others
Developing Tact
Developing Your Strengths
Diabetic Foot Care
Dialectical Behavior Therapy
Difficult Clinical Interactions
Difficulty Sleeping
Difficulty with Concentration
Digital Stress and Addiction
DISC: Introduction to DISC
DISC: Questionnaire
Discontinuing a Peripheral IV
Discontinuing or Tapering Opioid Treatment
Discrimination: The Protected Classes
Discussing Opioid Safety
Disposable Chest Drainage Systems: Connecting and Dressing
Disposable Chest Drainage Systems: Setting Up
Diversifying Your Leadership Team
Documenting Performance: Documentation Dos and Don’ts
Documenting Performance: Legal Issues of Documenting Performance
Documenting Performance: Tips to Make Performance Reviews a Breeze
Does your Patient Understand? Health Literacy in Home Care
Donning Personal Protective Equipment (PPE)
Drawing Up Medication from Ampules
Drawing Up Medication from Vials
Drinking or Using More than Intended
Driving Distractions
E
Eating Disorder: Presentation & Treatment
Effective Communication for Aides
Effective Listening
Effective Performance Reviews: Effective Performance  
Reviews for Managers



Effective Time Management: Bullet Journaling Basics
Effective Treatment for Substance Use Disorders
Effective Treatment for Suicide Prevention
Effectively Challenge the Status Quo
eJ4’s Workplace Violence
Elder Abuse: What to Know and How to Help
Electrical Safety in Home Care
Electrical Safety: 01. Basics for General Employees
Electrical Safety: 02. Safe Work Practices and PPE
Electrical Safety: 03. Hazard Recognition
Electrical Safety: 08. OSHA Requirements for Employers
Emergency and Disaster Preparedness
Emergency Exits
Emotional Intelligence: Developing Effective Relationships
Emotional Intelligence: Developing Empathy
Emotional Intelligence: Developing Self-Awareness
Emotional Intelligence: Developing Self-Motivation
Emotional Intelligence: Developing Self-Regulation
Emotional Intelligence: Emotional Intelligence and DISC
Emotional Intelligence: What is Emotional Intelligence?
Emptying a Closed-Wound Drainage System
Equal Pay Act for Managers
Ergonomics: Adjusting Your Workspace
Ergonomics: Chairs 101
Ergonomics: Ergonomic Basics
Ergonomics: Reducing Eyestrain
Ergonomics: Stretching at Work
Ethics for Everyone
Ethics for Managers
Eye Movement Desensitization Reprocessing
F
Fair Labor Standards Act (FLSA) for Employees
Fair Labor Standards Act (FLSA) for Managers
Fair Labor Standards Act Part 1
Fair Labor Standards Act Part 2
Family and Medical Leave Act (FMLA) for Employees
Family and Medical Leave Act (FMLA) for Managers
Feeding and Eating Disorders: Early Detection and Family Response
Feeding and Eating Disorders: When Food is More than 
Just Food
Fighting for Your Team
Fighting the Flu: Call for Backup
Fighting the Flu: Gain the Upper Hand
Fighting the Flu: Get to Know Your Opponent
Fighting the Flu: The Fight is On!
Fighting the Flu: Throw in the Towel
Fire Safety for Home Care
First Aid: 02. Broken Bones
First Aid: 03. Burns
First Aid: 04. Bites, Cuts, and Scrapes
First Aid: 05. Choking
First Aid: AED Training
First Aid: Bug Bites and Stings
First Aid: Diabetes

First Aid: EpiPens and Allergic Reactions
First Aid: Mammal Bites and Scratches
First Aid: Seizures
First Aid: Snake Bites
First Aid: Strokes
First Aid: Toxic Plants
Fix That Bad Attitude
G
Generation Z: 03. Selling to Generation Z
Going from Coworker to Boss
Grief and Loss: Helping in the Moment
H
Hand Hygiene
Handling References
Harsh Braking and Harsh Acceleration
Hazard Communication for Employees: 01. Introduction to 
Hazard Communication
Hazard Communication for Employees: 02. Understanding 
Labels and Pictograms
Hazard Communication for Employees: 03. SDS
Hazard Communication for Employers: 03. SDS
Hazardous Chemicals
Health Care Advance Directives
Healthy Communication: 01. Types of Communication at Work
Healthy Communication: 02. How to Communicate Well at Work
Healthy Communication: 03. How Not to Communicate
Healthy Communication: 04. Using Email at Work
Healthy Communication: 05. Communicating with Your Remote Team
Hearing Conservation for Managers
Heat Stress
Helping Employees Use Their Time Wisely
High D
High I
HIPAA: 1. The Basics
HIPAA: 10. Penalties
HIPAA: 11. General Disclosures - FAQ
HIPAA: 12. Marketing - FAQ
HIPAA: 13. Protection Against Violations - Risk Analysis
HIPAA: 14. Protection Against Violations - Safeguards
HIPAA: 15. Quick Learn for Employees
HIPAA: 16. Consumer Rights
HIPAA: 17. Disclosure to Family and Friends
HIPAA: 18. For Emergency Responders
HIPAA: 19. GINA
HIPAA: 2. What is HITECH?
HIPAA: 3. HITECH - Understanding Business Associates
HIPAA: 4. What is Protected Health Information?
HIPAA: 5. The Privacy Rule - Authorizations
HIPAA: 6. The Privacy Rule - Disclosures
HIPAA: 7. The Security Rule
HIPAA: 8. Enforcement
HIPAA: 9. Breaches
HIPAA: Protecting Patient Information
Hiring Team Players



Hospice Quality and Quality Reporting
How Does Cognitive Behavioral Therapy Work?
How to Break Bad News
How to Properly Wear a Face Mask
I
Identifying Suicidal Ideation
Identifying Your Strengths
If an Employee Gets COVID
Illinois Harassment and Discrimination Scenarios
Illinois SB 75
Indwelling Urinary Catheterization
Infection Prevention and Control in Home Care and Hospice
Infectious Waste and Decontamination
Inheriting Underperformers
Initiating a Peripheral Intravenous Infusion
Inserting a Rectal Suppository
Inserting Nasogastric and Nasoenteric Tubes
Integrated Care: Joining Medical and Mental Health Services
Intermittent Bladder Irrigation: Three-Way (Triple-Lumen) 
Indwelling Catheter
Intermittent Bladder Irrigation: Two-Way Indwelling Catheter
Intermittent Urinary Catheterization
Interpersonal Communication for Managers
Interviewing Checklist
Intimate Partner Violence: What to Know and How to Help
Intramuscular Injection: Traditional Method
Intramuscular Injection: Z-Track Method
Introduction to Ethics
Introduction to Illinois Harassment and Discrimination
Introduction to Maine Harassment & Discrimination
Irrigating a Colostomy
Isms: Avoiding Isms in the Workplace
Isms: Exploring Isms in the Workplace
Isms: Overcoming Isms in the Workplace
K
Keep Your Cool: Changing Perspective
Keep Your Cool: Controlling Anger
Keep Your Cool: Preventing Anger
Know Your Numbers: Blood Pressure
Know Your Numbers: BMI
Know Your Numbers: Cholesterol
Know Your Numbers: Glucose
L
Latex Allergy
Leadership Fundamentals: Becoming a Followable Leader
Leadership Fundamentals: Characteristics of a Leader
Leadership Fundamentals: Developing Yourself
Leadership Fundamentals: Empowering Others
Leadership Fundamentals: How to Inspire as a Leader
Leadership Fundamentals: Listening as a Leader
Leadership Fundamentals: The Leadership Toolkit
Leadership of a Diverse Group
Leading a Team: 02. Team Building and the Tuckman Model

Legally Firing
LGBTQ in the Workplace: Coming Out at Work
LGBTQ in the Workplace: Gender Identity vs. Sexual Orientation
LGBTQ in the Workplace: Supporting a Transitioning Coworker
LGBTQ in the Workplace: Supporting a Transitioning Coworker 
for Managers
LGBTQ in the Workplace: Understanding Pronouns
LGBTQ Youth: Learning to Listen
Liars: How to Deal with Liars
Locating the Deltoid Site
Locating the Vastus Lateralis Site
Locating the Ventrogluteal Site
Logrolling a Patient
M
Major Depressive Disorder: More Than Just the Blues
Making an Occupied Bed
Making Your Work More Meaningful
Malware
Managing a Transfusion Reaction
Managing Different Generations
Managing Difficult People
Managing for Accountability
Managing Gastric Suction: Emptying the Suction Container
Managing Gastric Suction: Initial Equipment Set-Up
Managing Gastric Suction: Irrigating the Nasogastric Tubing
Managing Negativity
Managing People Offsite
Managing Prejudice Within Your Team
Managing the Grapevine
Managing Time Vs. Energy
Marijuana Laws and HR Policy Part I: Marijuana Laws and Your Workplace
Measuring Blood Pressure
Measuring Post-Void Residual Urine Volume (PVR) with a 
Portable Bladder Scanner
Measuring Urine from an Indwelling Catheter
Measuring Urine Output from a Bedpan or Urinal
Medical Providers and Compassion Fatigue: Risk and Protective Factors
Medication Assisted Treatment
Medication for Anxiety
Medication for Attention Deficit/Hyperactivity Disorder
Medication for Bipolar Disorder
Medication for Depression
Medication for Obsessive Compulsive Disorder
Medication for Pain
Medication for Post-Traumatic Stress Disorder
Medication for Psychosis
Medication for Sleep Problems
Medication Guidelines: Steps to Follow for All Medications 
(Regardless of Route)
Medications Used to Treat Substance Use Disorders
Mental Health Treatment: 5 Things Your Therapist Wants You to Know
Mentoring: Creating a Successful Mentoring Relationship Microaggressions
Military Family and Medical Leave Act (Military FMLA) for Employees
Military Family and Medical Leave Act (Military FMLA) for Managers



Minimizing Insider Threats
Mission, Vision, Values: 01. Mission
Mistakes Leaders Make: Impedership
Mixing DISC Styles
Mixing Medication from Two Vials
Mixing Medications from One Ampule and One Vial
Monitoring Opioid Treatment and Withdrawal
Moving a Patient Up in Bed
Moving a Patient Up in Bed Using a Mechanical Lifting Device
Myths vs. Facts About Schizophrenia
N
New York City Anti-Harassment: 01. For Everyone
New York City Anti-Harassment: 02. For Managers
New York City Anti-Harassment: 03. Writing and Communi-
cating an Anti-Harassment Policy
New York City Anti-Harassment: 04. Examples
New York City Anti-Harassment: 05. Investigating Complaints
New York City Anti-Harassment: 06. Review
New York City Anti-Harassment: Manager’s Training Success
New York City Anti-Harassment: Summary of New York City Changes
New York City Understanding Harassment: 01. Healthy Culture
New York City Understanding Harassment: 02. Warning Signs
New York City Understanding Harassment: 03. Targets
New York City Understanding Harassment: 04. Bystander Training
New York City Understanding Harassment: 05. Review
New York State Anti-Harassment Introduction
New York State Anti-Harassment Scenarios
Non-Adherence to Treatment: How to Help
Non-Opioid Pain Management
Nonverbal Communication: 04. Workplace Standards
Note-Taking: Note-Taking Basics
Nutrition and Fluid Intake for Home Health and Hospice
O
OASIS-D1 Competency Test - Part 1: Technical Knowledge
OASIS-D1 Competency Test - Part 2: Clinical Domain
OASIS-D1 Competency Test - Part 3: Functional and  
Service Domain Knowledge
Obsessive Compulsive Disorder
Obsessive Compulsive Disorder: Presentation & Treatment
Obtaining a Sterile Urine Specimen from a Catheter
Obtaining a Wound Culture by Swab
Office Etiquette
Open-Pore Reticulated Polyurethane Foam Therapy (i.e. 
Vacuum-Assisted Closure [V.A.C.])
Opioid Addiction for Employees
Opioid Addiction for Managers
Opioid Overdose and Recovery
Opioid Treatment: A Risk-Benefit Analysis
Optimizing Work-Life Balance
Organizational Dysfunction: Fixing the Dysfunction
OSHA Recordkeeping: 01. General Recordkeeping Criteria
OSHA Recordkeeping: 02. Special Cases
OSHA Recordkeeping: 03. First Aid
OSHA Recordkeeping: 04. Understanding OSHA Forms and 

Privacy Protection
OSHA Recordkeeping: 05. Reporting Requirements for Serious Events
OSHA Recordkeeping: 06. New Electronic Rule
P
Pain Management: Opioid Alternatives
Panic Attacks: Dying Every Time
Panic Disorder
Panic Disorder: Presentation & Treatment
Patient Rights
Patient Safety in Homecare
PDGM: A Detailed Overview
People First
Performing Endotracheal Suctioning (Open System)
Performing Passive Range-of-Motion Exercises
Performing Tracheostomy Care Using Sterile Technique
Performing Tracheostomy Suctioning (Inline Closed System)
Performing Upper Airway Suctioning Oropharyngeal
Peripheral IV Dressings
Personal Protective Equipment: 03. Head, Eye, and Face Protection
Personal Protective Equipment: 05. Respiratory Protection
Personal Protective Equipment: 08. PPE for Managers
PICC Line Dressings
Placing a Bedpan
Placing Skin Closures
Planning for a Pandemic: Business Continuity
Planning for a Pandemic: External Communications
Planning for a Pandemic: Illness in the Office
Planning for a Pandemic: Internal Communications
Planning for a Pandemic: Preparing for a Pandemic
Portable Fire Extinguishers for Employees
Portable Fire Extinguishers for Managers
Post-Traumatic Stress Disorder: Presentation & Treatment
Pregnancy Discrimination Act for Employees
Pregnancy Discrimination Act for Managers
Prescribing Opioids: Start Low and Go Slow
Preventing Opioid Overdose
Principles of Accounting: Fraud
Privilege: Privilege Scenarios
Privilege: Using Your Privilege
Privilege: What Is Privilege?
Productivity Through Praise
Professional Boundaries: Confidentiality
Professional Boundaries: Conflicts of Interest
Professional Boundaries: Office Romances
Progressive Discipline
Prolonged Exposure
Proper Introductions: In-Person Introductions
Protecting Your Mobile Device
Protecting Your PC: Daily Precautions
Providing Denture Care
Providing Foot Care
Providing Naloxone with an Initial Opioid Prescription
Providing Oral Care for an Unconscious Patient
Providing Perineal Care



Q
Quality Improvement: It’s Everyone’s Job
Quality: Criteria
Quality: Introduction
Quality: Roadblocks
Quality: Terms
Quality: What It Costs
Quality: Why It Matters
R
Recruiting Toolkit: 01. Hiring is Tough
Recruiting Toolkit: 02. The Hiring Process
Recruiting Toolkit: 03. Creating Job Postings
Recruiting Toolkit: 04. Using Social Media to Recruit
Recruiting Toolkit: 05. Managing Unconscious Bias in Recruiting
Recruiting Toolkit: 06. Reviewing Resumes
Recruiting Toolkit: 07. Conducting an Interview
Recruiting Toolkit: 08. Unacceptable Interview Questions
Recruiting Toolkit: 09. Extending an Employment Offer
Regulating the IV Flow Rate
Removing a Bedpan
Removing a Nasogasric or Nasoenteric Tube
Removing an Indwelling Catheter
Removing and Applying Dry Dressing
Removing and Applying Wet-to-Damp Dressings
Removing Personal Protective Equipment (PPE)
Respect: 03. How to Work with Someone You Dislike
Responsible Use of Opioids
Retaining Your Best People
Returning to Work After a Loss: When a Coworker Loses a 
Loved One
Returning to Work After a Loss: When You’ve Lost a Loved One
Review of Skin Changes and Pressure Ulcers for Aides
S
Safety for Employees: Flammable and Combustible Liquids 
for Employees
Schizophrenia Symptoms
Schizophrenia Treatment Options
Schizophrenia: Diagnosis, Treatment, and Hope
Selecting an Appropriate Opioid Medication
Self-Care as a Caregiver: Protecting Yourself from Burnout
Selling to a High C
Selling to a High S
Setting Up a Sterile Field - Sterile Drape
Setting Up a Sterile Field - Sterile Fabric or Paper-Wrapped 
Sterile Package
Setting Up a Sterile Field - Sterile Packaged Equipment
Setting Up and Managing Patient-Controlled Analgesia by Pump
Setting Up and Using Volume Control Pumps
Sexual Harassment In the Workplace
Shortening a Wound Drain
Signs of Opioid Use Disorder
Signs of Opioid Withdrawal
Six Sigma: Six Sigma and Lean
Six Sigma: Six Sigma Basics

Slips, Trips, and Falls for Employees
Slips, Trips, and Falls for Managers
Social Cues
Spotlight on Peer Specialists: Who Are They and How Can They Help?
Staying Positive
Steps to Safely Get Groceries
Sterile Gloves (Open Method)
Sterile Gown and Gloves (Closed Method)
Stigma and Discrimination in Medical Settings
Stop Throwing People Under the Bus
Straight Talk On Bad Language
Stress Management: Avoidable Stress
Stress Management: Handling Stress
Stress Management: Managing Stress
Stress Management: Unavoidable Stress
Stress Management: Understanding Stress
Substance Abuse
Substance Use and Relationships: Supporting Your Loved One in Recovery
Substance Use Disorder
Substance Use Disorder: Presentation & Treatment
Successful Delegation
Successful Employee Onboarding: 01. The Importance of Onboarding
Successful Employee Onboarding: 02. Before They Start
Successful Employee Onboarding: 03. Their First Week
Successful Employee Onboarding: 04. Days 30 to 90
Suicidal Behavior: Presentation and Treatment
Suicidal Ideation
Suicide Risk and Warning Signs
Surviving a Furlough
T
Taking a Rectal Temperature
Taking a Temporal Artery Temperature
Taking a Tympanic Membrane Temperature
Taking an Axillary Temperature
Taking an Oral Temperature
Teaching a Patient to Deep Breathe and Cough
Teaching a Patient to Move in Bed
Teaching Leg Exercises
Team Building: 01. What is Team Building?
Team Building: 02. Types of Teams
Team Building: 05. Characteristics of a Successful Team
Team Building: 06. Teams in Crisis Situations
Telephone Techniques: Angry Callers
Termination Checklist
The Benefits of Time Off
The Importance of Cultural Awareness
The Leader as a Coach: Improving Your Coaching Skills
The Leader as a Coach: Introduction to Coaching
The Leader as a Coach: The ACHIEVE Model
The Leader as a Coach: The CIGAR Model
The Leader as a Coach: The CLEAR Model
The Leader as a Coach: The FUEL Model
The Leader as a Coach: The GROW Model
The Leader as a Coach: The OSCAR Model



The Leader as a Coach: The STEPPPA Model
The Leader as a Coach: The STRIDE Model
The Myth of Multitasking: Singletasking
The New I-9 Form
The Science of Sleep: How Much Sleep Do You Need?
The Science of Sleep: Sleep Hygiene
The Science of Sleep: Sleeping for Shift Work
The Virtual Interview: During Your Virtual Interview
The Virtual Interview: Preparing for Your Virtual Interview
This vs. That: Assertive vs. Aggressive
This vs. That: Compromise vs. Cave
This vs. That: Concise vs. Curt
This vs. That: Confident vs. Conceited
This vs. That: Finished vs. Flawless
This vs. That: Persistent vs. Pestering
This vs. That: Reserved vs. Rude
Tokenism
Transferring a Patient from Bed to Chair
Transferring a Patient from Bed to Stretcher
Transformational Leadership: Dealing with Resistance
Traumatic Brain Injury: Symptoms and Treatment
Traumatic Events During Childhood: How to Help in the Moment
Treatment for Non-Suicidal Self-Injury
Treatment of Suicidal Thoughts and Behaviors in Youth
Treatment Options in Opioid Use Disorder
Tuberculosis: What You Need To Know
Turning a Patient in Bed
U
Unconscious Bias: 02. Types of Unconscious Bias
Unconscious Bias: 03. Overcoming Unconscious Bias
Understanding DISC Styles
Understanding Harassment: 01. Introduction to Under-
standing Harassment
Understanding Harassment: 02. Understanding Offenders
Understanding Harassment: 03. Understanding Targets
Understanding Harassment: 04. Bystander Training
Understanding Harassment: 05. Warning Signs
Understanding Harassment: 06. Healthy Culture
Understanding Harassment: 07. Understanding Harassment in Review
Understanding Headaches: Surprising Headache Triggers
Understanding Headaches: Understanding Headaches
Understanding Mental Health Parity
Understanding Non-Suicidal Self-Injury
Understanding Schizophrenia Outpatient Treatment
Understanding Stress and Burnout
Unwanted Memories: Pictures of the Past
Using a Piggyback Administration Set with a Gravity Infusion
Using a Piggyback Administration Set with an Infusion Pump
Using a Volume-Control Administration Set
Using Restraints: Belt Restraint
Using Restraints: Mitt Restraint
Using Restraints: Vest Restraint
Using Restraints: Wrist/Ankle Restraint

V
Verbal Communication
Video Conferencing Etiquette
Virtual Human Resources: Conducting Performance Reviews
Virtual Human Resources: Onboarding New Employees
Virtual Human Resources: Recruiting and Hiring
Virtual Human Resources: Terminations, Layoffs, and Furloughs
Virtual Leadership: Handling IT Challenges in Virtual Work
Virtual Leadership: Handling Personnel Challenges Virtually
Virtual Leadership: Leading Remote Teams
Virtual Leadership: Shifting the Productivity Mindset
Virtual Leadership: The Virtual Daily Standup
Virtual Leadership: Virtual All-Company Meetings and Town Halls
Virtual Leadership: Virtual Team Building
W
What are Opioids?
What is Anxiety?
What Is Human Trafficking?
What is Naloxone?
What is OSHA?
When Patients Experience Emotion
When To Let It Go
When Your Head Isn’t in Work Anymore
Who is at Risk for Opioid Overdose?
Work Hacks: 5 Hacks to a Clean and Comfortable Space
Work Hacks: 6 Hacks to Controlling Your Inbox
Working in Retail: How to Stay Positive with Customers
Working Remotely
Working Virtually: Body Language in Virtual Meetings
Working Virtually: Building and Maintaining Sales Relationships
Working Virtually: Collaborating in a Digital Work World
Working Virtually: Networking in a Virtual World
Working Virtually: Setting Up Your Virtual Workspace
Working Virtually: Time Management in a Work-from-Home World
Working Virtually: Working Virtually with Your Boss
Working Well with Everyone: 01. What is Diversity?
Working Well with Everyone: 02. The Diversity Continuum
Working Well with Everyone: 03. The Mistake of Stereotyping
Working Well with Everyone: 04. The Power of Inclusion
Working Well with Everyone: 05. Diversity = Greatness
Workplace Bullying
Workplace Bullying in California
Workplace Diversity
Workplace Friendships
Workplace Violence
Y
You Are What You Eat: Brain Food
You Are What You Eat: Meal Planning
You Are What You Eat: Reading Food Labels
You Are What You Eat: You Are What You Eat
Youth Mental Health Crisis: Options and Resources
Youth Suicide: What a Family Needs to Know
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